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We post the latest version of the BrightSign internal device software on our web site in the 
support section.  You can check the version of software installed on your unit by turning it on 
(connected to a VGA or HDMI monitor) with no SD card inserted, and read the version number 
off the monitor.   If the software release on the web site is newer than the version on your 
BrightSign, you may want to upgrade your BrightSign. 
 

Updating your BrightSign Software 

1. Download the Brightsign Software update.zip file 

2. Unzip it and copy update.rok to the root of your SD card using your PC and a card 
reader 

3. Insert the SD card into the Brightsign 

4. Apply Power to the Brightsign 

5. Please ensure that the front panel update LED blink during the upgrade process. 

 

Troubleshooting Upgrades that don’t upgrade 

1. Confirm the firmware update is in the root of the flash card. 
2. Reformat the flash card as FAT32 or try a different one.  

 
 
If you have any questions, please contact technical support at www.brightsign.biz. 

 


