
FREE REMOTE PLAYER MONITORING AND MANAGEMENT
Take charge of BrightSign players effortlessly with Control Cloud, our complimentary remote device monitoring and management 

solution. Whether you have one screen or thousands, Control Cloud empowers you to oversee your BrightSign players anytime, 

anywhere. Streamline deployments, review real-time player health, and remotely control players to greatly reduce the need for costly 

on-site visits. Access your player network in real-time with Control Cloud and seamlessly integrate it with your preferred partner CMS 

for a synergistic solution that combines the best of both worlds.

• Instantly sign up for a free Control Cloud subscription online

• Activate your player following the on-screen instructions

• Easily provision single, multi or mass sets of players

• Customize player settings with options including WPA Enterprise/802.1x, multi-
network port priorities & redundancy 

• Streamline player setup with a single process that includes your choice of CMS 

Streamlined Setup

Your Choice of CMS
Control Cloud provides remote device management alongside your choice of CMS to give you unmatched flexibility and complete 

control over your player network. Monitor and control your BrightSign player network anytime, anywhere using Control Cloud, and 

use your choice of CMS to handle the rest. BrightSign players seamlessly integrate with a huge global network of top CMS partners, 

many of which have integrated Control Cloud tools directly into their solutions for seamless deployments from one screen to 

thousands.

• View real time connected player health from any location 

• Access the real time diagnostic web server to monitor, maintain & control 
players

• Initiate remote snapshots on demand to see what’s playing on-screen 

• View the player’s SD card health remotely 

• Analyze the player network health report for the past 24-hours of operation

• Make real time edits to player properties, network settings & interface priority

• Discover & confi gure added network interfaces automatically

• Automatically rollback to a valid network confi guration 

Real time Player Control

Access real time player healthy & 
controls via Control Cloud

control.BSN.cloud

Create, publish & manage 
presentations with your choice of 

an integrated CMS
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