
AI in action:
Detect vehicles and estimate 
audience to improve 
throughput
Deliver dynamic menu 
recommendations by time of 
day or season
Trigger suggestive selling 
based on audience context

Six Areas of a QSR Where AI Improves 
Experiences and Results

Restaurants that optimize these touchpoints through AI-driven 
digital signage gain a clearer, real-time view of both customer 

behavior and operational performance, all while delivering richer 
experiences to customers. The result is a more responsive, 

efficient restaurant that can adapt instantly to demand and 
unlock new revenue opportunities.

Find out how BrightSign players can future-proof your restaurant 
by enabling AI applications to run at the edge, allowing you to gain 

insights that can increase revenue, reduce friction, and create 
stronger customer loyalty.

A Smarter, More 
Responsive Restaurant

LEARN MORE

Bottom line boost:
Influence order composition 
earlier, reducing decision 
time and increasing average 
check size.

Self-Service Kiosks

AI in action:
Personalize recommendations 
based on order history
Prompt upsells and add-ons
Enable multilingual support 
and accessible interactions
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Bottom line boost:
Speed ordering, reduce 
labor pressure, and grow 
order value.

Pickup and Order Status Screens

AI in action:
Display real-time order status 
updates
Sync with kitchen systems for 
improved accuracy and queue 
management
Provide predictive wait-time 
estimates
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Bottom line boost:
Reduce perceived wait 
times while improving 
transparency and 
customer satisfaction.

Exterior-Facing Screens

AI in action:
Detect pedestrian traffic in 
real-time
Offer content based on 
contextual triggers, like time of 
day and weather
Promote relevant offers
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Bottom line boost:
Drive incremental traffic 
by turning passersby 
into customers.

Counter Menu Boards

AI in action:
Promote loyalty program and 
limited-time offers
Optimize menu layout based 
on gaze and engagement data 
Test and refine content through 
A/B experimentation
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Bottom line boost:
Convert attention into 
revenue with real-time 
merchandising and 
performance insights.

Back of House

AI in action:
Track and benchmark KPIs 
across locations
Improve demand forecasting 
through predictive analytics
Boost throughput by creating 
alerts when traffic or demand 
spikes
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Bottom line boost:
Close the loop on 
front-of-house signals to 
streamline back-of-house 
operations.

THE AI-POWERED QSR: 
SMARTER AT EVERY 
TOUCHPOINT
Through the power of AI, digital screens can supply 
actionable data and enhanced experiences that improve 
both guest satisfaction and operational performance.
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Drive-Thru 
Menu Boards
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Self-Service 
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Back of House

AI-powered screens that use object, motion, and gaze detection 
can transform the QSR experience across the restaurant.

Drive-Thru Menu Boards
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Pickup and Order 
Status Screens

https://www.brightsign.biz/industry/restaurants/

